
Pupil displays Covid-19 symptoms

Move pupil to an 

isolated room or to a 

space that enables 

2m distancing and 

open window for 

ventilation.

Thoroughly clean and 

disinfect all surfaces and 

areas where the pupil 

has been that day.

At collection, advise 

parents/legal 

guardians to get pupil 

tested and notify the 

school of the results.

Ctrl-Click on boxes to be taken through to 

websites for more information

Unsure? Use the 

NHS COVID 

symptom checker

Positive test 

result, see

slide 35.

Negative test 

result, see

slide 37.

Staff caring for pupil 

should maintain 2m 

distance or if this is not 

possible, wear PPE.

Call parents/legal 

guardian to collect pupil 

and any siblings.

Advise that all household 

members will need to 

isolate and refer them to 

this published guidance.

In the exceptional 

circumstance that you 

believe an individual 

may have barriers to

accessing testing 

elsewhere, you may 

offer a home test kit 

from the school supply.

Pupil with symptoms 

should stay at home, self-

isolate and be tested

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://111.nhs.uk/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


Household member of staff/pupil displays Covid-19 
symptoms

Pupil/staff should not come 

to school or return home 

immediately in line with self-

isolation guidance

Advise that the 

symptomatic household 

member should get tested. 

NHS 111 website or 119

Pupil/Staff member 

should usually stay 

at home for 10 days

If they become unwell 

during 10 day period, 

arrange testing

Ask staff member to 

obtain an NHS 

COVID isolation 

note

Positive test result: 

remain at home, usually 

for at least 10 days from 

symptom onset

Negative test result: 

See Slide 37.

Negative test result: 

Complete 10 day isolation.

Positive test result: 

remain at home, usually 

for at least 10 days from 

symptom onset

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://111.nhs.uk/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://111.nhs.uk/isolation-note/
http://../new%20continuous%20cough,%20fever%20and/or%20change%20of%20taste/smell%20(with%20or%20without%20other%20symptoms)
http://../new%20continuous%20cough,%20fever%20and/or%20change%20of%20taste/smell%20(with%20or%20without%20other%20symptoms)


School informed 

of confirmed 

case of Covid-19

Carry out contact tracing 

to identify close contacts

Pupil or staff member tests positive for Covid-19

Report the confirmed positive case to DfE 

using the online attendance form daily return

Report the confirmed positive case to the 

Tower Hamlets Public Health Team 

PHCov19@towerhamlets.gov.uk

Ensure access to 

remote provision

The pupil with Covid-19 

should remain at home 

for 10 days or until they 

are asymptomatic 

[whichever is longer]

Send close contacts home to self-isolate for 14 days

Advise contacts to get tested if symptomatic.

Review cleaning and other 

infection control arrangements

Communications Staff & Governors

Families of contacts

Other families

Unions

Infected person should 

not come to school or 

return home immediately

[self-isolation guidance]

A 'close contact’ is anybody who has had face-to-face contact with an infected 

person at less than 1m distancing (even if a face-mask is worn) for any length 

of time or has been within 2m of the infected person for 15 minutes or more, 

any time from 2 days before until 10 days after the onset of symptoms in the 

infected person (as this is when they are infectious to others). 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.gov.uk/guidance/how-to-complete-the-educational-setting-status-form
mailto:PHCov19@towerhamlets.gov.uk
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://111.nhs.uk/isolation-note/
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

